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RETURNS / INSTRUCTIONS

YOU HAVE 14 DAYS IN WHICH TO RETURN ANY FAULTY / DAMAGED / UNWANTED GOODS

We hope you’re pleased with your order. However if your products are damaged/faulty or not
what you ordered, then please return the goods by completing this form and return to our
customer service team at enquiries@thehealthcounter.com or contact us on 0800 072 7741 for

any enquiries you may have.

If you are returning items please let us know the reason by selecting the appropriate code

from the list below.

A) Faulty - Require a refund

B) Faulty - Please exchange

C) Damaged - Require a refund

D) Damaged - Please exchange

E) Not ordered - Please refund

F) Not ordered - Please exchange

G) Not as expected - Please refund

H) Other reason - Please specify within the comments area

10rder Ref: IName: ITel:

PRODUCT QTY

CODE

COMMENTS ....

TheHealthcounter.com is a limited company registered in England and Wales. Registered Number:

6646711. Registered office: Hill House, 41 Richmond Hill, Bournemouth, Dorset, BH2 6HS.



mailto:enquiries@thehealthcounter.com

